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EOI 01 OF 2020: RESPONSES TO REQUEST FOR CLARITY  

The following are writen copies of the Agency’s response (including an explana�on of the query but 
without iden�fying the source of inquiry); 

Ques�on 1 

Q: Under the “Scope of Work” sec�on: 

Point number 3 is “Develop a user-friendly Mobile App to use content of the database system. 
Would a pla�orm independent mobile op�mised web front end suffice for this purpose, or are you 
specifically requiring that a mobile applica�on be developed and if so which mobile OS’s would 
you require the app be developed for? 

 A: We require that a mobile app be developed for Android and IOS. 

Q; Point number 5 is “Create an open database system allowing for upgrades/adapta�ons in the 
future if required Please crystalize what is meant by “open” so we can ensure our proposal is 
mee�ng this specifica�on correctly. 

A: By open database, we meant the use of popular database so�ware that don’t require licensing. 

 Q: Finally, how many users would you require user licenses for? 

A: We don’t expect a solu�on where each user will need a license. In other words it should be 
unlimited. 

Q: Would you require that suppliers be able to edit their user profile at any point or that they 
simply be allowed to register themselves on the system but any changes to their profile would 
need to be done internally within your organisa�on? 

A: Yes, supplier a supplier can make changes on informa�on on their profile. 

 

QUESTION 2 

Q: What is the purpose of the Mobile App? 

A: To be used by suppliers to do registra�on and submit RFQ bids. 

Q: Is it client facing or internal use? 

A: Client facing 

Q: Is there a high-level specifica�on of what the mobile app should do and what features it should 
have? 

A: To have most features of the supplier registra�on portal 

Q: Does it need to be a na�ve app for iOS or Android? 

A: Both IOS and ANDROID 
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QUESTION 3: 

Q: What core func�ons will the Mobile app serve?  

A: SUPPLIER REGISTRATION, RFQ BID SUBMISSION, PUSH NOTIFICATIONS AND ALERTS 

Q: Which pla�orms will it be for? i.e. iOS or Android or both? 

A: ANDROID AND IOS 

Q: Who will be the key users of the Mobile app? PE's, Suppliers? 

A: SUPPLIERS  

Dabase system and mobile applica�on; 

ii. Automated Request for Quota�on (RFQ) process and instant comparison of bid responses 

Q: Will the system automate the ranking of bids by suppliers? Will the system automate the 
Supplier verifica�on at registra�on? Will Suppliers be ranked overall in the system by bid scores, 
document/experience and/or bid? 

 A: It should automate bid evalua�on but verifica�on will be completed by the Agency 

x. Integra�on with the E-GP system 

Q: What kind of stack is the E-GP currently built on? What system environments does it currently 
use? 

A: This is s�ll in the implementa�on stage. The proposed system should support interoperability with 
all our systems and future systems as well. 

b)   Administra�ve clarifica�ons 

Q: What is the intended start date for the contract period of 12 weeks? 

Q: Is this expression of interest for this financial year or this exercise is to assist the organisa�on 
with budge�ng purposes? If so, when will we be given the chance to present firstly a prototype 
and associated financial proposal? 

A: This is an Expression of Interest (first stage) whereby tenderers are invited to submit technical 
proposals ONLY containing their respec�ve solu�on in order to obtain tenderers’ assistance in 
defining the technical requirement and the scope of work which is then followed by an RFP once 
the EOI has been successfully completed. THIS IS AN EOI, AND THE RFP PROCESS WILL FOLLOW AND 
ALL WORK IS TO BE DONE IN THIS FINANCIAL YEAR.  

QUESTION 3: 

Scope of work:  

vi. Liaise with the Agency’s e-Procurement Project Team to discuss compa�bility and integra�on 
with other Eswa�ni Government systems  

Q: What system pla�orm / infrastructure do you/they use? 
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A: SUPPLIER IS SUPPOSED TO DISCUSS WITH US ISSUES OF COMPATIBILITY OF THEIR PROPOSED 
SYSTEM. Other that, we have a tradi�onal infrastructure, the components—like data centres, data 
storage, and network equipment—are all managed and owned by the Agency, Government, and 
other en��es within their own facili�es. There should be interoperability between the proposed 
system and these other systems. So�ware-as-a-service or cloud compu�ng is not encouraged. More 
specific details would be availed at RFP stage. 

Key expecta�ons of the database system and mobile applica�on 

x. Integra�on with the E-GP system 

Q: What is the E-GP system in short? 

A: IT’S AN ELECTRONIC GOVERNMENT PROCUREMENT SYSTEM WHICH IS STILL IN THE 
IMPLEMETATION STAGE. IN SHORT, The e-GP system is a single secured web portal from where and 
through which SUPPLIERS and GOVERNMENT will be able to perform their procurement related 
ac�vi�es. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


